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— About This book

Welcome to the “Bridal, Fashion and Portfolio Makeup Artist” training programme. This PHB intends
to facilitate the participants with detailed knowledge about the concept of make-up industry,
Bridal, Fashion and Portfolio Makeup Artist profession and their functioning.

This Participant Handbook is designed based on the Qualification Pack (QP) under the National Skill
Qualification framework (NSQF) and it comprises of th e following National Occupational Standards
(NOS)/ topics and additional topics.

=

BWS/N9001 Prepare and maintain work area

BWS/N0104 Perform skincare services

BWS/NO0301 Perform bridal makeup services

BWS/N0302 Perform fashion and photographic makeup
BWS/NO0303 Apply air-brush makeup

BWS/N9005 Consult and advise clients

BWS/N9006 Promote and sell services and products
BWS/N9004 Manage and lead a team

BWS/N9002 Maintain health and safety of workplace

10. BWS/N9003 Create a positive impression at the workplace
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— Key Learning Outcomes | ¥
At the end of this module, participant will be able to:

1. [lllustrate the beauty & wellness sector in India
2. Interpret the scopes in make-up services
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UNIT 1.1: Introduction to the Industry

— Unit Objectives |©

At the end of this unit, participant will be able to:

1. lllustrate the beauty and wellness sector in India
2. ldentify the job role of a Bridal Fashion and Portfolio Make-up artist
3. Explain career opportunities and working methods within the make-up sub-sector

— 1.1.1 Introduction to Beauty & Wellness Sector

In India, Beauty & Wellness sector is a rapidly growing field that has exhibited consistent
development during the last decade. This field has created considerable employment
opportunities in the country. Globalisation and its impact on the lifestyle of Indian consumers have
contributed significantly to the growth of this sector. Some of the reasons for this sector’s
development are:

e Rapid urbanisation, developing consumerism, and increasing disposable income

e |nnovative products and enhanced demand for looking good

e The increasing population of young people in India

e Increasing obsession of customers to look younger, cosmetic treatments and several new anti-aging

products
However, a major talent gap still exists as a hindrance in further development of this sector.

1.1.2 Job Role of Bridal Fashion and Portfolio Make-up
— Artist —

A Bridal Fashion and Portfolio Make-up Artist is an individual who is professionally trained in
various make-up techniques, including corrective make-up, airbrush make-up, shading, and
highlighting for delivering good quality professional make-up. The make-up artist also does a
consultation, advises clients and sells a number of products along with providing necessary skin care
and applying make-up for different occasions. The person should also possess adequate knowledge
of health, hygiene and safety, beauty and make-up products and therapies.

> /(

Fig. 1.1.1: A Bridal Make-up Artist during Work

&
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Generic skills of a Bridal Fashion and Portfolio Make-up Artist

e Making the client comfortable

e Comprehending the needs of the client even if he/she is incapable of expressing his/her views clearly
e Keeping the work area clean and maintain good hygiene practices

e Keeping the personal appearances clean and smart

e Making appropriate suggestions based on the features and needs of the customers

e Respecting the client’s discretion

e Possessing good knowledge on various products available in the market

e Being efficient in communicating with clients

Technical Skills of a Bridal Fashion and Portfolio Make-up Artist

e Thinking of creative ways to complete the makeup
e Following guidelines strictly
e Knowing the usage of tools according to requirements

1.1.3 Career Opportunities and Working Methods
— within Makeup Sector
Career Opportunities

There are several lucrative career opportunities in this sector as it is diversified in few major
segments. Makeup refers to use of subset of cosmetics which are applied both, for enhancing facial
features as well as for concealing imperfections of the skin including dark spots, wrinkles, freckles
and blemishes. The global makeup market reached a value of US$ 35.5 Billion in 2021 & is expected
to reach USS 45.7 Billion by 2027.

I Beauty Mannger/Floor
SR = Manogeresalon

Level -5 Bridal, Fashion and Portfolio Make-up Artist

Level -4 Professional Makeup
Artist

Fig. 1.1.2: Career Opportunities

Level -1

e Make-up artists are always required in the glamour industry. The professionally trained individuals
can work with television, theatre and film industry.

e Make-upartistsarerequired forimportanteventsin people’slives, such asawedding orengagements.

e These professionals are also required for different events in the film industry, such as award functions
or professional photo shoots.

o
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They can also get a job in several retail and departmental stores as a part of their marketing strategy
to sell products.

Make-up artists can also get jobs to glam up their clients in different events such as social gatherings
or fashion shows.

Working Method in Salon

Preparing a Client for Treatment

Ensure the ambience of the salon is comfortable.

Ask the clients to remove their clothes. You should provide them with garments to be worn in the
salon.

In case the clients are not comfortable in changing clothes, give them salon capes.

Ask the clients to remove their jewellery pieces like earrings or chains in a safe place before starting
the services.

Drape the neck area carefully with plastic capes or towels.

Fig.1.1.3: A Make-up Artist Preparing a Client for Treatment

The client must be met with a friendly and confident expression:

Eye contact must be established, and the client should be greeted warmly.
Introduce yourself to the client and explain the procedure to the client.
Make polite conversation with the client.

The client must feel at ease before the start of the service procedure.

Dos and Don’t s of polite conversation

Dos

Inquire if the client has regular treatments.
Talk to her about the recent holidays.
A discussion might be held on weather, movies, etc.

Don’ts

The client must never be ignored.

Don’t ever gossip with the client.

Never talk about personal problems.

Never complain about ob.

Avoid sensitive topics such as religion and politics.




Participant Handbook

Client Care

Once a client has been greeted, she/he must be guided to the treatment room, which must be
prepared beforehand. The client must be made comfortable and ready for the process she/he is
about to undergo.

As a professional makeup artist, one must make sure that the client receives the following:

e Comfortable seating

e Polite and respectful staff
e Clean and quiet space

e Pleasant aroma

e Relaxing music

Client Protection

In order to protect the clothes that the client is wearing, ask them to change into the gown provided by
the salon. A fresh, clean towel must also be provided.

e Make-up: A cape must be used to protect the client’s clothing and the hair must be protected with
the use of a hair band.

e Facial Treatments: One must use a gown, towel and a couch roll. A hair band must be used to
protect the hair.
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UNIT 1.2: Make-up Services

— Unit Objectives |©

At the end of this unit, participant will be able to:

1. Practise client consultation
2. Demonstrate the method of trolley setting

— 1.2.1 Client Consultation and Trolley setting
Client Consultation:
Before any treatment service, client consultation part is the most significant stage. During this stage,

the make-up artist observes and identifies the basic features of the client’s skin and individual needs.
This might take several minutes to complete. Let us now discuss some fundamentals during this stage:

e Give a consultation chart to the client and ask him/her to fill up the details. One may also ask
the client about his/her usual skin and features for the consultation chart.

e Ask the client for which occasion the make-up is required
e Ask the present skin care regimen.
e Ask if they are under any particular medication or had any treatment before.

Fig. 1.2.1: An on-going make-up service

Trolley Setting:

Setting up the work station is a crucial stage as you as a make-up artist would need all the necessary
items to be kept in an orderly way near you. Make sure that you have an adequate amount of
products with you. This will help you to have smooth communication with clients, along with
maintaining a sanitary environment. Most common items are:

e Facial tissues (non-scented)

e (Cotton

e Headbands
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e Vinyl gloves

e Sanitiser

e Service towel
e Small bowls

e Bottled water
e Cape for client

— 1.2.2 Makeup Consultation Chart

As a professional in the beauty industry, you may need to attend consultation meetings, especially for big
events. Even if you are confident with your make-up skills, you will have to consult your client and know
his/her specifications, skin care regimen and other details. You can prepare a make-up consultation
form to give out to clients and ask them to fill all the necessary details so that you can suggest a suitable
solution or make-up tips. A sample of a Makeup Consultation Chart is given below:

Name:

Phone Number: Email Address:

Age:

- Primary concerns:
Skin Type:

Skin tone:

Products Needed:

Skin Undertone:

Comments:

Fig. 1.2.2: Makeup Consultation Chart
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— 1.2.3 Hygiene Practice

Just before you start

Enquire if it is all right to remove the jewellery and if she agrees to it, place it in a safe box. The clients
can keep their jewellery in their handbags.

Cleaning your hand

You must wash your hands thoroughly before the treatment. You might also tell the clients about the
cleaning rituals you have followed in order to make them comfortable. However, before the beginning
of the treatment, your hands must be dry.

— 1.2.4 Skin and Hair Analysis Procedure

Skin Analysis

e The skin must be analysed before selecting the treatment

e Age and general health of the client must be taken into consideration
e Records of the progress of previous treatments must be taken

e The skin must be cleaned and analysed under a magnifying lamp

Procedure for Skin Analysis

e The skin must be cleaned following the steps of professional cleansing
e Eye pads must be placed after removing the cleanser
e The skin of the entire face and neck must be studied under the magnifying lamp

e Skin must be slightly stretched using the middle and index finger to reveal the skin texture, size of
pores, lines and flakiness

Hair Analysis

Analysing hair is a significant element during client consultation for determining the scalp and hair
condition. Ensure that you have explained the process before you start the process. For analysing the
hair, you will have to do the following tests on the client’s hair.

Elasticity Test

This is to test the internal strength of the hair (the cortex). Hair that has been damaged due to chemical
treatments may have lost much of its natural strength. This type of hair may stretch over two-thirds
of its original length and may even break off. It is important to carry out this test before perming. Well
conditioned hair will stretch and then return to its original length. Take one strand of hair and hold each
end firmly between the thumb and forefinger of each hand and gently pull. If the hair stretches more
than half of its original length, then it is over elastic and may snap or break during chemical processing.

Fig.1.2.3: On-going Elasticity Test

— B
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Porosity Test:

This tests the condition of the outer layer of the hair shaft — the cuticle. If the cuticle is damaged, it
becomes porous. Perming chemicals added to porous hair will be absorbed unevenly and may produce
uneven curl results. This is why special perm lotions for tinted and highlighted hair are used. They are
weaker in strength and are less likely to over process the hair and give a poor result. Take a strand of
hair and hold it by the points (where the hair has been cut) between the thumb and forefinger of one
hand. Run the forefinger and thumb of your other hand from the root (where the hair grows from)
down to the point. If the hair feels rough and bumpy, the cuticle scales are raised and open, and this is
an indication of porous hair. If the hair feels smooth, the cuticle is flat and closed, and the hair’s cuticle
region is in good condition.

Fig. 1.2.4: On-going Porosity Test

— 1.2.5 Preparation of Skin in CTM procedure

Before starting any treatment, CTM (Cleansing, Toning, and Moisturizing) procedure is very much
significant. CTM procedure cleans the skin, clears pores and moisturises the skin for further treatment
or makeup.

Cleansing: For this stage, you will first need to remove the remaining makeup on the skin. Baby oil or
any vegetable oil can be very helpful for this process. Other than that, you can also use cleansing milk
or any popular cleanser available in the market as per the skin condition of your client.

Toning: This process was not much popular even some years back; however using toners help the skin
in the long run. Toners add hydration to the skin and make it suppler. Try to use toners without alcohol
content. Take some amount of toner in a cotton ball adding a little water to it. This will help to double-
cleanse the skin and clear the pores. You can also spray it on the face directly and pat it on the client’s face.

Moisturising: This is the last stage of cleansing, which prevents the loss of moisture from the skin by
adding another layer to the skin. Make sure you are well aware of the type of your client’s skin before
applying the moisturiser.

— 1.2.6 Care of Hands and Feet

Makeup artists need to give special attention to clients so that any bad odour, infection or injury of the
feet and hands can be prevented. Problems may arise from different issues such as poor care of abuse
of feet and hands, such as wearing bad fitting issues, biting nails, etc. In order to take care of the feet
and hands, you need to examine the skin surface.

o
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— 1.2.7 Safety Precautions

A professional makeup artist plays a very important role in maintaining the health and safety guidelines.
It is important to be alert and careful about spreading infection. Along with denting the image of the
salon, it risks the health and safety of the people trusting the parlour and its employees.

Hygiene maintenance is extremely important in salons. High standards of hygiene maintenance are
necessary for controlling diseases and infections. Be careful about the following:

Hands should be washed properly and regularly to avoid risks. The salon has many opportunities for
contacting germs and cross infection, such as, shaking hands with friends and client’s, working on the
client’s skin, etc.

e Ensure that the work area is clean.

e Hands should be properly washed after each session with soap and water.

e After washing hands, sanitisers should be used.

Chair and Couches in a Salon
Clean chair and sofas in the salon regularly. Regular cleaning reduces the risk of infection significantly.

Chair and couches made from PVC (Poly Vinyl Chloride) or vinyl are easy to clean. When cleaning such
chairs avoid disinfectants which have alcohol (ethanol) as this can react with the PVC/vinyl, make it
brittle, leading to cracks. It is very difficult to disinfect a cracked surface, and it can become prone to
germs.

Tools and Instruments

e Sanitise all tools well before every client and in between client’s treatment.
e Use a good quality disinfectant to protect the tools and instruments.

e Make sure to follow the manufacturer’s instructions. Your disinfectant solution must have rust
inhibitors to protect metal equipment.

e Tools such as nail files should not be immersed in a disinfectant solution.

e |f using the nail file for two clients, make sure that it is adequately sanitised. Follow a simple rule, if
the nail file has come in contact with any body fluids, and then use a fresh one for the next client.

— 1.2.8 Make-Up Artist as a Career

Working as a professional makeup artist may be an offbeat career choice, but it has great potential in
contemporary times. If you have a passion for working full time, you can earn your livelihood.
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— Summary £

In India, Beauty & Wellness sector is a rapidly growing field that has exhibited consistent
development during the last decade.

A Bridal Fashion and Portfolio Make-up Artist is an individual who is professionally trained in
various make-up techniques, including corrective make-up, airbrush make-up, shading, and
highlighting for delivering good quality professional make-up.

Once a client has been greeted, she/he must be guided to the treatment room, which must be
prepared beforehand.

In order to protect the clothes that the client is wearing, ask them to change into the gown provided
by the salon.

Before any treatment service, client consultation part is the most significant stage.

Setting up the work station is a crucial stage as you would need all the necessary items to be kept
in an orderly way near you.

As a professional in the beauty industry, you may need to attend consultation meetings, especially
for big events.

Analysing hair is a significant element during client consultation for determining the scalp and hair
condition.

Before starting any treatment, CTM (Cleansing, Toning, and Moisturising) procedure is very much
significant.

A professional makeup artist plays a very important role in maintaining the health and safety
guidelines.

Activity %

Prepare a makeup consultation chart of your own skin. List the kind of makeup services that your skin
requires and apply those on your skin.




— Notes
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— Exercise |4
A. Answer the following:

1. Which one from the following list is not necessary for a makeup trolley?
a) Cotton b) Comb c) Towel d) Cape

2. Which of the following list is not necessary for a client consultation?
a) Comfortable seating b) Polite behaviour
c) Clean space d) A makeup artist who will always be at her service

3. List three steps of preparing the client for a beauty treatment.

4. How many sectors are there in the beauty & wellness sector in India? Which one is your
favourite?

5. Discuss any three features of a professional makeup artist.
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— Key Learning Outcomes |V
At the end of this module, participant will be able to:

1. Manage the work area
2. Comply with personal presentation norms
3. Practise appropriate waste disposal process
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UNIT 2.1: Prepare and Maintain Work Area

— Unit Objectives |©

At the end of this unit, participant will be able to:

1. Manage the work area

2. Practise filling up the client record card
3. Prepare the client for service

4. Practise sterilisation and disinfection

— 2.1.1 Introduction

A beauty salon’s reputation rests strongly on its cleanliness and hygiene. While preparing the work
area, one must have the knowledge and expertise to set up the required tools and equipment, products
needed to carry out the treatment as well as provide comfortable seating for the client and you.

Efficient running of a sa lon al so in cludes properly di sposing of waste materials after treatment,
maintaining client record and stressing on the personal hygiene and appearance of the therapist.

As a first step into the beauty industry, you will be expected to set up trolleys for the service,
preparing work areas and clients.

— 2.1.2 Filling Record Cards

A Record Card is a document maintained in the salon where details of the treatment and services
availed by the client have been documented. A makeup artist might also incorporate in its suggestions
for future services, particulars about the client, including information about any disease or particular
choice. A record card comes in very handy for a make-up artist and helps her/him to provide better
service to clients.

e The record card contains specifications of appointments, thus enabling the service provider to be
ready for the client.

e |t advises the makeup artist about a client’s skin type, products used, likes and dislikes

e One must ensure that every card has details such as the client’s name, address, date of birth
and anniversary.

e The card must be referred to by the makeup artist before the commencement of service.

— 2.1.3 Preparing Client for a Service
After the client consultation, you can get the client ready for the treatment.

e Take the client to the treatment room and ask her to wear a gown removing her clothes from the
top half. You can hang her clothes on the hook.

e Now ask the client to remove any jewellery that she is wearing and to put it either in her handbag,
or you can store it safely. Once the client is ready to help her to lie down on the facial bed. Cover her
with a blanket or towels and make sure she is warm and comfortable.

e Putaheadbandaround the client’s here to protect them. You can also talk tissue under the headband
to keep it clean. Open the ground and push it down over the shoulders. Please a medium double
across the client’s chest.
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Equipment and Products needed for Various Treatments

The following are the products, materials and equipment, which should be known to the beauty
therapists for providing beauty services:

Chairs for threading,
Manicure tables shampooing, hair cutting,
pedicure, etc.

Trolleys for displaying the
products and equipment as
per treatment Steamer/Vaporiser

S >

Facial bowls Pedicure tubs

s &

Aprons or Uniform

Gowns for facial Manicure trolley

— B/
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—
R

Wax Strips

Cuticle cleaners/pushers

Pumice stones

W

Cotton wool

Creams for a hand massage,
cleansing

Nail cutter

Nail files/emery boards

Make-up Brushes

Disinfectant solution

Skin tonic/astringent

Cuticle snipers/ Cuticle cutter

Foot scrapers

Gloves

L

Moisturizer
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1

v WS

powder softener

Under-Eye cream

=
Thread (Chinese)

Complete Make-up kit

Bleach

— 2.1.4 Sterilisation and Disinfection Process

In order to maintain high standards of hygiene, it is important to keep a check on diseases through
cleaning, disinfecting and sterilising. Every client must be provided with clean towels. All used linen
must be treated with hot water. Creams and lotions should be dispensed from spray bottles or with the
help of a disposable spatula.

Cleaning is the process of removing soil, dust, dirt and also microorganisms. It must be carried out
before disinfecting or sterilising any instrument or equipment. It is important for both the client and the
therapist to wash their hands before undertaking a service.

Only disposable paper towels must be used for drying hands. All materials which are reusable must
be disinfected; this includes all work surfaces. Cleaning must be carried out after every service. This,
however, cannot destroy spores and viruses.

Disinfection is highly effective as it kills most bacteria, fungi and viruses. The disinfectant solution must
be changed regularly as per the manufacturer’s instruction.

Sterilisation is mostly done in an autoclave which destroys all living organisms.

Sanitisation is a process which completely destroys all living organisms, including spores. It is done in
an autoclave. It is done only on metal implements such as scissors, tweezers, etc. It helps, through the
use of antibacterial agents like pre-wax lotions and hand cleaners, in reducing microorganisms from the
surface of the skin.
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Sterilising and Disinfecting Equipment
Autoclaving is the right process of true sterilisation.

An autoclave is a machine that sterilises equipment, utensils, and other materials through a combination
of steam, heat, and pressure. It works like a pressure cooker. Microorganisms cannot survive in an
autoclave.

Fig. 2.1.1: Autoclave

Tools that need to be Sterilised and Disinfected

e Pumice Stone

e Metal scrappers
e Wooden loofa

e (Cuticle cutter

e (Cuticle Nipper

e Cuticle trimmer
e Cuticle pusher
e Toe separator

e Facial sponge

e Tweezers

e Face pack brush

Click\ Scan this QF. Code to access the related video
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UNIT 2.2: Personal Presentation and Waste Disposal

— Unit Objectives |©

At the end of this unit, participant will be able to:

1. Comply with personal presentation and behavioural norms
2. Practise appropriate waste disposal process

— 2.2.1 Personal Presentation and Behaviour

Your personal presentation and behaviour must comply with professional decorum. You must wear
your clean salon uniform and look smart and confident. High standards of personal hygiene must be
maintained. The following checklist must be followed:

e The uniform must be clean, odour-free, neat and ironed

e The uniform must be well-fitted without being too short or too tight
e The hair must be neatly tied

e Heavy make-up must be avoided

¢ Nails must be short and manicured

e Your breath must be fresh and should not smell of food or tobacco
e You will also need to wear simple jewellery

Personal Protective Equipment and Ideal Behaviour

Personal Protective Equipment (PPE) refers to clothing and other treatment equipment which can be
used to reduce the risk of infection or injury. While working on treatments, you may need to use this
equipment to be more cautious.

Example: disposable gloves, an apron for the treatment provider and disposable gown and thongs for
clients during intimate waxing.

Fig. 2.2.1: Disposables Gloves
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— 2.2.2 Safe Disposal of Waste

e Cotton, tissues, etc. must be disposed of in a waste bin immediately after use.

e Aclinical waste bin must be used to dispose of tissues and cotton-containing body or skin fluids like
blood.

e While using things such as lotions or cremes, you must put them back in their places while you work.
e All bottle tops must be replaced immediately.

e While performing a manicure or a pedicure, you must use the time needed to dry the nail paint to
clear away dirty water and towels.

e While doing facials, you must use the time needed to dry the mask to tidy the place.

e The tools which have been used must be put in the steriliser.

e All wastes must be put into designated dustbins. This helps maintain health and safety.
e You must dispose of the waste very quietly so that the client doesn’t get disturbed.

Checking and Cleaning Equipment

In order to increase the life and efficiency of the products or equipment, the storage and cleaning
instructions given by the manufacturer must be followed. All equipment and products have instructions
about cleaning and maintaining.

For example, you will need to put all the equipment for manicure and pedicure in warm water for
cleaning after every client’s session.

The following problems must, however, be reported immediately:

e Dirty attachments
e Broken parts

e Faulty parts

e Broken wires

All equipment must checked regularly, and the dates of the test and the date of next due test must be
displayed on labels.

Leaving Work Areas Clean and Hygienic

The following requirements must be practised rigorously to ensure that the cleanliness and hygiene of
the workplace are maintained.

e All bedding and towels must be washed.

e All products and equipment must be kept in their places.

e All worktops and trolleys must be disinfected.

e All equipment and tools must be cleaned and sterilised.

e All disposables must be discarded.

e New linen must be put out on a treatment bed.

Storage of Records, Materials and Equipment
Client Records: Storage and Confidentiality

e Record Cards hold a lot of information about clients, which must be guarded. They must be stored
either in locked filing cabinets or should be password protected.

e No one must be given access to client records.
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The Record Cards must contain correct information.
The clients might be shown their own Record Card if required.

Tools and Equipment

The practices of cleaning, disinfecting and sterilising must be strictly followed to avoid infection and
cross contamination.

Sharp tools must never be kept in uniform pockets.
Electrical equipment must be turned off and kept unplugged when not in use.
Electrical leads must not be left on the floor.

Magnifying lamps must not be kept in sunlight to avoid a fire




— Summary £
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A beauty salon’s reputation rests strongly on its cleanliness and hygiene

A Record Card is a document maintained in the salon where details of the treatment and services
availed by the client is documented

Take the client to the treatment room and ask her to wear a gown removing her clothes from the
top half.

Every client must be provided with clean towels. All used linen must be treated with hot water.

Cleaning is the process of removing soil, dust, dirt and also microorganisms. It must be carried out
before disinfecting or sterilising any instrument or equipment.

Disinfection is highly effective as it kills most bacteria, fungi and viruses.

Sterilisation is mostly done in an autoclave which destroys all living organisms.

High standards of personal hygiene must be maintained.

Personal Protective Equipment (PPE) refers to clothing and other treatment equipment which can
be used to reduce the risk of infection or injury.

In order to increase the life and efficiency of the products or equipment, the storage and cleaning
instructions given by the manufacturer must be followed.

Activity 5

Suppose you will open your own salon at home. Prepare a list of the necessary equipment that you
need to buy before starting your business. Sterilise the equipment as per manufacturers” instructions.
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— Notes
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]

— Exercise

A. Answer the following:

1. Record card helps the makeup artist in
a. Knowing the skin type of client
b. Keeping the client’s record
c. Showing the client’s picture
d. Knowing the client’s profession
5. Choose the equipment that is not necessary for treatment from the below list
a. Facial beds
b. Trolleys
c. Wax Heater
d. Speaker
5. Which one is not necessary for a makeup artist?
a. The uniform must be clean, odour free, neat and ironed
b. The uniform must be well-fitted without being too short or too tight
c. The hair must be neatly tied
d. Wearing heavy jewellery
5. Explain the face cleaning process of the client.
List the common cleaning equipment in a salon.
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— Key Learning Outcomes |V
At the end of this module, participant will be able to:

1. Identify the anatomy, physiology and pathology for skin treatments
2. Recall the structure, function, characteristics of skin types
3. Implement facial treatment therapy
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UNIT 3.1: Anatomy, Physiology and Pathology for Skin
Treatments

— Unit Objectives |©

At the end of this unit, participant will be able to:

1. Demonstrate skin therapy principles and practices

2. Identify basic ailments and contraindications

3. Implement treatment plans for ailments and contraindications
4. Identify legislation applicable to the hair and beauty industry

— 3.1.1 Principles and Practice of Skin Therapies

In the human body, the skin acts as a protective shield of the organs inside, and it is the largest organ of
the body. Let us now discuss some of the fundamentals that are necessary for skin treatments.

Anatomy: It is a branch of science which deals with the structure of the human body.
Physiology: It is a study of functions performed by the different parts of the body.
Cells: It is the smallest unit of the human body.

Tissue: They are a bunch of similar type of cells which perform a particular function.

Types of Tissues:

e Epithelial Tissue: Forms the outer covering of the body

e Muscular Tissue: Helps in movement

e Nerve Tissue: It transfers the nerve impulses throughout the body
e Connective Tissue: It connects the joints

e Lymphatic Tissue: They help in transporting food, oxygen, water products and hormones through
blood

Having discussed that, there are some basic principles and practices for skin care and therapy. These
practices help the skin tissues, and muscles relax are:

Cleansing

Cleansing is the most fundamental practice to maintain healthy and clear skin. Cleansing the skin is as
significant as drinking a considerable amount of water every day. Regardless of age or gender, cleansing
should be a must for each skin type. Try to avoid using extremely hot water while cleansing as it may
take the natural moisture away from the skin.

Fig. 3.1.1: Cleansing

— B
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Treating

Treating is to the application of skin care products that fulfil the specific needs of each skin type. For
instance, if one has a normal to dry combination skin, it is necessary to include serums and
moisturisers that are reached in antioxidants. Serums should be pressed and patted into the skin so
that it can be fully absorb all the benefits.

Fig. 3.1.2: Treating

Moisturising

Moisturising the skin on a regular basis is an essential part of skin care practices. Moisturisers are
generally rich in vitamins, antioxidants, minerals and lipids that protect the skin from any other
environmental stressor. People with oily or normal to oily combination skin should use light moisturisers.

y

Fig. 3.1.3: Moisturising

Protecting

Protecting the skin from any harmful element is a necessary principle for skin treatments. Sunscreen
can be a major thing to protect the skin from UV rays. Try to incorporate a sunscreen with high Skin
Protection Factor (SPF) so that it can protect the skin from developing wrinkles and fine lines along with
protection from potential risks of skin cancer.

Fig. 3.1.4: Protecting the skin with sunscreen

Exfoliating:

With everyday pollution and excessive sun rays, it is necessary to exfoliate the skin every now and
then to remove the dead cells from the skin. If the dead cells are not removed, it can create a lifeless
and dull appearance as any product placed on top of the dead skin layer will not be absorbed properly
in the skin. There are several common exfoliators available in the skin: mechanical and chemical. The
chemical ones include acids or fruit enzymes, whereas mechanical ones involve sloughing the dead skin
off physically.
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3.1.2 Basic Ailments, Contraindications, Contractions,
— Treatment Plans

Ailments:

Some of the basic ailments in Indian skin are:

Acne: This is a very common problem, regardless of age and gender. Due to a higher humidity level,
stress, sweating, many adults and teenagers have this problem in India.

Fig. 3.1.5: Acne on face

Dark circles: Stress and less sleep are the two most common reasons for dark circle; however, irregular
and bad eating habits also enhance dark circles.

ey

Fig. 3.1.6: Dark Circle

Sunburns: India is a tropical country, therefore having sunburnt skin is quite common for most Indians.

Fig. 3.1.7: Sunburn and after makeup treatment

Dry skin: Continuous heating can cause irritation on the skin, and it may lead to dried up skin.

Fig. 3.1.8: Dark skin patch

Contraindications:

A contra-indication is a condition like eczema, an unhealed cut, big pimples, rash, etc. that makes or
could make treatment difficult or a client unsuitable for treatment.
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Some Contraindications that may be worked around are:

1. Old scar Tissue-more than 6 months
2. Small cuts or bruises
3. Non-infectious conditions like rash

Skin disorders that may restrict treatment include:

e Eczema

e Psoriasis

e Skin Irritation or Allergy
e Widespread Rashes

e Deep bruising

It is best to completely avoid treatment in such severe conditions because the products and tools used
for treatment can have a harsh impact on the skin.

Fig. 3.1.9: Skin Contraindication

Contractions:

e Contraction or skin contraction is the medical method of treating and reducing skin defects and
expedite the closure.

e This may be related to scar contraction.

e |tisa medical process where the skin graft has been applied to the fresh skin to reduce scarring and
heal the skin.

— 3.1.3 Applicable Legislation

Health and safety:

e Licensing and inspection

e Hazardous chemicals and sanitation compliance

e Labour law

e Workplace regulations based on region

e Use of work equipment in a proper way

e Handling/ storage/ disposal/cautions in the use of products
e Fire precautions

e Disposal of waste

e Environmental protection




Bridal Fashion and Portfolio Make-up Artist

UNIT 3.2: Structure, Function, and Characteristics of Skin
Types

— Unit Objectives |©
At the end of this unit, participant will be able to:

Identify the structure, functions and characteristics of the skin

Examine facial, neck and shoulder muscles

Identify the bones of the Head, Face, Neck, Chest and Shoulder
Recognise the functions of the circulatory system

vk wNe

Recognise the effect of the natural ageing

— 3.2.1 Structure, Functions and Characteristics:

Structure of Skin

As we discussed earlier, the skin is the largest organ in the human body. The thickness of skin varies in
different areas of the body. For example, the skin on the eyelids is very thin, whereas the skin on palms
or feet is the thickest. Let us now discuss the structure and functions of the skin. The skin has three
layers:

e The outer layer or the Epidermis

e The lower layer or the Dermis

e The Hypodermis or the Subcutaneous tissue including fatty tissues or fats

Epidermis
e |t has nerve endings but no nerve vessels

e Made up of epithelial cells. It is the thickest on the palms and soles and most delicate on the eyelids

e The outermost layer of the epidermis consists of a superficial layer of dead cells which are frequently
shed

e [tacts as a barrier in the transmission of water through the skin

e |t consists of a protein called elladin which makes the skin waterproof

e Aseries of chemical reaction with the amino acid tyroxine present in this layer gives rise to melanin.
e Melanin gives the skin its colour

e This layer acts as a touch receptor

Anatomy of the Epidermis

Dead cells flaking off
at the skin surface

Stratum corneum
Stratum lucidum
Stratum granulosum
Stratum spinosum

Stratum basale

Dermis .

Fig. 3.2.1: Anatomy of Epidermis

R ——
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Dermis

e |tistheinner layer of skin and is called the true skin

e This layer is flexible, elastic and tough

e |t consists of elastic and collagen fibres, blood vessels, lymphatic vessels and nerves

e Hair follicles, arrector pill muscles, papillae and sebaceous are found within its structure
e |t has two layer- Papillary and Reticular

e |t provides nourishment to the epidermis

e |t provides lubrication to skin and hair

hair shaft

sweat pore

dermal papilla
Meissner’s corpuscle
(tactile corpuscle)

stratum corneum
pigment layer

stratum germinativum
stratum spinosum
stratum basale

arrector pili muscle
sebaceous gland
hair follicle

| EPIDERMIS

|~ DERMIS

SUBCUTIS

- h :
papilla of hair (hypodermis)

nerve fiber

blood and
lymph vessels
sweat gland

Pacinian corpuscle
Fig. 3.2.2: Dermis

Subcutaneous Tissue or Hypodermis:

e Itlies below the dermis

e |t consists of adipose tissue, a thick layer of connective tissue and fatty tissue
e The thickness of this layer depends on age, gender and general health

e [tlends the body contour and smoothness

e [tactsas an insulating layer

e Cushions the outer layer

e It roots the hair follicles

Functions of the skin

1. Sensory Receptor
e The skin generates a response to heat, cold, pressure, touch and pain
2. Heat Regulation
e When the body is healthy a constant temperature of 37°C or 98.4°F is maintained
e Vasodilatation in the skin helps when the body becomes over heated
e Vasoconstriction helps to heat the body when the temperature is too cold
e The skin reddens when hot and pales when cold
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3. Absorption
e The skin absorbs nutrients and oxygen
4. Protection
e |t forms a barrier to protect the deeper and more delicate organs
e |t defends the body against microorganisms and harmful agents
e Areflex action in the skin is a reaction to painful stimulation
e Through melanin, the skin protects from ultraviolet and harmful rays
5. Excretion
e Through perspiration chemicals like Urea are excreted
6. Secretion
e Secretes sebum which lubricates and smoothens skin and hair
e Being slightly acidic sebum acts as an anti-infection
e Sebum checks the loss of moisture and heat from the skin
7. Formation of Vitamin D
e Vitamin D is produced when a fatty substance present in the sebum is exposed to sunlight
e Vitamin D ensures proper utilisation of calcium and phosphorus in the body
8. Hydration
e The skin holds moisture
9. Respiration
e The skin helps vaporise unwanted gases from the body

Skin Types and Skin Analysis

e The skin must be analysed before selecting the treatment

e Age and general health of the client must be taken into consideration
e Records of the progress of previous treatments must be taken

e The skin must be cleaned and analysed under a magnifying lamp

Procedure for Skin Analysis

e The skin must be cleaned following the steps of professional cleansing
e Eye pads must be placed after removing the cleanser
e The skin of the entire face and neck must be studied under the magnifying lamp

e Skin must be slightly stretched using the middle and index finger to reveal the skin texture, sixe of
pores, lines and flakiness

Classification and Characteristics of Skin Types

Normal Combination
Skin Skin
/ ’\,\
e
& &
~—
S
Feels neither Feels Tight Feels oily Oily t-zone
tight or oily all over normal/dry cheeks

Fig. 3.2.2: Skin Types
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1. Normal Skin (pH 5.5 — 5.8)
e Rather rare
e The balance between dry and oily skin
e Firm
e Healthy colour, smooth and soft
e Tight pores
e Has atranslucent glow

2. Dry Skin
e Lack of sebum leads to lack of lubrication
e Dehydrated
e Fine lines found around eyes and mouth
e Rough and flaky skin found on nose and cheeks
e With age, loses elasticity

3. Allergic and Sensitive Skin
e Has broken capillaries at the sides of nose and cheek
e Becomes blotchy, breaks out in rashes and suffers irritation
e Sensitive to heat, cold and wind

4. Matured Skin
e Similar to dry skin
e Looks parched, saggy, dehydrated
e Skin is deeply lined and loose

5. Oily Skin
e Thick and coarse
e Develops open pores, pimples, black heads, papules and pustules
e There is excess production of sebum

6. Combination Skin
e Very common and not easy to treat
e Open pored, oily, T-Zoned
e Has spots, black heads and clogged pores
e Areas around throat, cheeks and eyes are dry
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— 3.2.2 Facial, Neck and Shoulder Muscles

Muscles
Muscles Affected by Massage

The professional makeup artists work with the voluntary muscles of the face, neck, hands and arms. It
is crucial to identify them and their functions. The direction of pressure in massage is usually performed
from the insertion to the origin. Let us now study them in details.
1. Facial muscles
These are a group of striated muscles innervated by the facial nerves. These muscles mainly control
the facial muscles.

Epicranius or occipitofrontalis refers to the muscles which are broad in nature and cover the top of
the skull.

It has two parts:

e The occipitals or back part
e The frontalis or front part

Frontalis helps to raise one’s eyebrows, drawing their scalp forward. The wrinkles across the
forehead are also caused due to this. Both the occipitals and the frontalis are connected by a tendon

Fig. 3.2.3: Massaging the Facial Muscles

2. Muscles of the Eyebrows
Orbicularis oculi
e Aring band of muscles that completely surrounds the margin of the eye socket is Orbicularis
oculi muscle. It also helps in blinking
e |t produces vertical lines and causes frowning

3. Muscles of the Nose
Procerus

e Covers the bridge of the nose and the top of the nose between eyebrows
e |t creates wrinkles across the bridge of the nose by depressing the eyebrows
Nasalis

e Nasalis (Compressor top) is a pitcher-like muscle of the nose
e Compresses nose, causing wrinkles
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4. Muscles of the Mouth
e Quadratus Label Superior consists of three parts
e |t surrounds the upper part of the lip
e |t helps in opening the mouth by lifting the upper lip
e Quadratus label inferiors surround the lower part of the lip
e The lower lip is depressed and is drawn to one side, as in the expression of sarcasm

Buccinator

e The thin flat muscle between the upper and lower jaws. It gives shape to the cheek
e Puffs out cheeks when blowing, keeps food in the mouth when chewing

Caninus

e Caninus lies under the quadrates label superiors. It raises the angle of the mouth at the corner,
as in snarling

Mentalis

e Mentalis is situated at the tip of the chin
e Lifts the chin and moves the lower lips outwards, as in doubt or displeasure

Orbicularis Oris

e |t leads to the formation of the flat band around the lower and upper lip
e It closes the mouth, pushes lips forward, as in kissing or whistling

Risorius

e Extends in the lower cheek, it joins to the corner of the mouth
e Pulls back angles of the mouth, as in smiling and grinning

Zygomaticus

e |t extends from the zygomatic bone and continues into the orbicular oris to the angle of the
mouth

e |t elevates the lip, as in laughing

Triangular

e |t extends along the side of the chin
e |t pulls the corner of the chin down

5. Muscles of the Ear
There are three muscles of the ear which do not perform any function. They are:
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Auricularis superior

e |tis present above the ear

Auricularis posterior

e |tis present behind the ear

Auricularis anterior

e |tis presentin front of the ear

6. Muscles of Mastication
Temporalis and Mastication

e These are muscles that coordinate the opening and closing of the mouth and are referred to as
chewing muscles

7. Muscles of the Neck
Platysma

e |tis a musclein front of the throat

e |tisamuscle whichis broad in nature. It extends from the chest and shoulder muscles to around
the mouth

e |t pulls down the lower jaw and angles of the mouth, so the expression of sadness will be seen

Sterno-cleido-mastoid

e |tisthe largest and most superficial cervical muscles
e On either side of the neck
e It pulls the head down to the shoulder, rotates head to the side and pulls chin into the chest

Latissimus dorsi

e |t covers the upper and middle region of the back and the back of the neck
e They rotate the shoulder blade and control swinging movement of the arm

Pectoralis major and Pectoralis minor

e Cover the front of the chest
e They help in swinging the arms
e Breathing and raising the arm is done with the help of Serratus anterior

8. Muscles of the Shoulder and Upper Arm
e Deltoid- It is a muscle which is thick, large and triangular in shape. It helps in lifting and turning
the arm and covering the shoulder

e Bicep- the two-headed and principal muscle, on the front of the upper arm. It helps in turning
the palm downward, lifting the forearm and flexing the elbow
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Tricep— It is the three-headed muscle of the arm which helps in extending the forearm forward
and covering the entire back of the upper arm

Clavicle

Deltoid

Sternum

Pectoralis
major

Biceps
brachii

Brachialis

Brachio-
radialis

Fig. 3.2.4: Principal Muscles of the Shoulder and Upper Arm

The forearm is consists of a series of muscles and strong tendons. The esthetician is concerned with
the following:

Pronators: The most important group, to allow the palm to face downward, they help in turning
the hand inward

Supinators: It turns the palm upward and hands outward

Flexors: It helps in drawing the hand up, bending the wrist and closing fingers towards the
forearm

Extensors: In order to form straight line it straightens the wrist, hand and fingers

The hand has many small muscles overlapping from joint to joint, providing its flexibility and
strength. When the hands are properly cared for, these muscles will remain supple and graceful.
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— 3.2.3 Bones of the Head, Face, Neck, Chest and Shoulder ———

A professional makeup artist does not need to be an anatomist, but it is necessary to have a basic
knowledge of the structures upon which she is working. Knowledge of the bones, principle muscles,
arteries and nerves is helpful to understand the reason for certain steps required in giving facial
treatments.

Bones of the Skull
e The skull is the bone of the head.

e |tis an oval, bony case that shapes the head and protects the brain.
e The skull is divided into two parts:

o Cranium
o Mandible
Cranium

The cranium consists of eight bones, and the facial skeleton consists of fourteen bones.
The eight bones of the cranium are:

e 1 ethmoid bone
e 1 frontal bone

e 1 occipital bone
e 2 parietal bones
e 1 sphenoid bone
e 2 temporal bones

Parietal

Sphenoid

Occipital

Mandible

Fig. 3.2.5: Anatomy of a Human Skull

The following bones are involved indirectly in connection with scalp and facial manipulations:
1. Occipital
¢ One bone at the back of the skull
2. Two parietal bones
e They are situated at the back of the head and form the roof of the skull
3. Frontal
e The frontal bone forms the front of the skull, the forehead and upper eye sockets
4. Two temporal bones

e Two temporal bones on the sides of the head, around the ears (below the parietal bones). The
ethmoid and sphenoid bones are not affected by massage

—_______&__________
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5. Ethmoid

e The light and spongy bones between the eye sockets which forms the part of the nasal cavity
are Ethmoid bones

e They are located in the centre of the face, behind the nose
6. Sphenoid

e All the bones of the cranium are joined together by Sphenoid bone. It is located behind the
orbitals

e At the base of the skull, wing-shaped bones form the temple

Fourteen Bones of the Face

e Two nasal bones form the bridge of the nose

e Two lacrimal bones are small, fragile bones located at the front part of the inner wall of the eye
sockets

e Two Zygomatic or malar bones form the cheeks bones
e Two makxillae are the upper jawbones which join to form the whole upper jaw

Mandible (1) 2 J Vomer (1)

Fig. 3.2.6: Fourteen Facial Bones

Mandible

e The lower jawbone of the face is known as Mandible. It is the strongest and longest bone of the face
e The only moving bone in the face, allowing movement of the mouth for chewing and talking.

Condylar process:

Notch (incisure)

Alveolar part (crest).

3 - i /.
Msmalforarmn\&; = Ramus
Base of mandible

Fig. 3.2.7: Mandible

Bones and Position of Head and Neck

The bones of the head and neck are essential to support and protect the brain, the sensory organs,
nerves and blood vessels from mechanical shocks and injuries.
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With the exception of the mandible, all the 22 cranial and facial bones are tightly held together. The
brain and special sense organs of vision, hearing, balance, taste and smell are protected by the skull. The
muscles of the head and neck are attached to the skull on the outward surface. Important movement
like chewing, speech and facial expressions are governed by it. Teeth are rooted deep into sockets in the
mandible and maxillary bones. Within the hollow oral and nasal cavities of the skull is the upper portion
of the digestive and respiratory tract.

Bones of the Neck

The Hyoid bone and Cervical vertebrae are bones of the neck

brain

spinal cord P
spinal nerves é 7 cervical
//9 g vertebrae (7)
- -

Fig. 3.2.8: Bones of the Neck

Hyoid bone

e The hyoid bone is also called “Adam’s apple” and is located in the front part of the throat (between
the chin and thyroid cartilage). It is “U” shaped bone

e |t aids tongue movement and swallowing

Cervical vertebrae

e Cervical vertebrae are found in the neck region, and it forms the top part of the spinal column

e |t helps to support and balances the head, allows free movement of the head, protecting the spinal
cord

e Cervical vertebrae are the thinnest and most delicate bones

The bones of the neck are formed by seven cervical vertebrae, which support the skull and organs of
the head. The head is supported and balanced by the first cervical vertebra. The head rotates laterally
to the left and the right by the second vertebra. The spinal cord and vertebral arteries are protected by
the hollow spaces within the cervical vertebrae. The movement and posture of the head and neck is
provided by the muscle attachment sites on the cervical vertebrae.

Bones of Thorax or chest

e This is an elastic bony cage consisting of the Chest (Thorax), the breast bone, the spine, the ribs and
connective cartilage

e |t acts as a protective shield for the heart, lungs and other delicate internal organs

e This framework is held in place by 24 ribs; 12 on each side

e Many diseases affect the chest, and one of the most common symptoms is chest pain
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Bones of the Shoulder
The shoulder bone is made up of three bones:

e Clavicle (collarbone)

e Scapula (shoulder blade)

e Humerus (upper arm bone)
e Arm and Hand

Clavicle
Each side of the shoulder is made up of one clavicle and one scapula

1. Scapula: The scapula forms the back of the shoulder girdle, positioned on top of the rib cage. Itis a
flat bone, triangular in shape.

2. Humerus: It is a long bone in the upper arm. The scapula and the two bones of the lower arm are
connected by it. They are ulna and radius.

e Ulna- The large bone which is located on the opposite side of the forearm from the thumb is
Ulna. In an adult, after development is completed, the diameter of the Ulna becomes half that
of the radius.

e Radius— Radius is the smallest bone of the forearm located on the side of the thumb. It allows
the hand to pivot at the wrist. These movements are essential to many everyday tasks such as
writing, drawing and throwing a ball.

Coracoid process- -Acromion Coracoid process-

Acromion:

Acromial angle 0 & e B
. Spine
J \ =,
N\

Acromial angle

Fig. 3.2.9: Humerus

3. The wrist or carpus: the flexible joint is composed of eight small, irregular bones, held together by
ligaments.

4. The palm comprises of five long, slender bones, called metacarpal bones.

5. The fingers or digits contains three phalanges in each finger and two in the thumb, totalling 14
bones
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— 3.2.4 Circulatory System
Functions of blood, arteries, and veins:
Blood:

e Removes wastage from body cells

e Transports nutrients and oxygen around the body

e  White Blood Corpuscles (WBC) present in blood protect the body from external diseases
e Regulates body temperature

Arteries:
e Carries oxygenated blood from the heart to the entire body

¢ Maintains the pressure

Veins:

e Carries de-oxygenated blood to the heart

Blood Composition:

Whole Blood

Plasma Formed elements
—
Amino acids Platelets

—

Nutrients Erythrocytes
—|

Proteins Leukocytes
—|

Nitrogenous waste Granulocytes
L cevome
Basophils <

gy

Lymphocytes | | Agranulocytes

Circulation and Lymphatic System
Circulation System

e [tincludes a complicated organ network consisting of lungs, heart, arteries, veins and vessels.

e Circulation system regulates the flow of blood along with hormones, oxygen, nutrients and various
gasses in different body cells.
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e Primary components of this system are heart, blood and blood vessels.

Fig. 3.2.10: Circulation System

Lymphatic System

The lymphatic system acts as a protecting agent of the entire body against any harmful element or
disease. The components of this system are:
e Lymph nodes

e Spleen

e Lymphocytes

e Bone marrow

e Leukocytes

e  Thymus

e Tonsils

e Lymphatic vessel

Cervical lymph nodesk\_\\i VThoracic duct
T /Thymus

Lymphatics of the J

mammary gland\\ y‘—AxHIary lymph nodes

Cisterna chyli— 77— =4« ‘\Spleen
Lumbar lymph nodes/ \
] ) Lymphatics of the

\ upper limb
Inguinal lymph nodes

Pelvic lymph nodes

Lymphatics of the
lower limb T

Fig. 3.2.11: Lymphatic System
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— 3.2.5 The Effect of Natural Ageing

Aging is a natural procedure that has an impact on most of the bodily systems. Let us discuss the impact
of ageing on skin and muscle tones:

e With the course of time, the skin develops blown, black or grey spots on skin. It may be solar
lentigines or liver spots. This may be caused by extended exposure to the sunlight.

e Skin starts bruising easily as the skin starts getting fragile with age.

e Ageing reduces the skin proteins, which causes wrinkles.

e Skin starts getting drier, leading to flaky and itchy skin.

e The muscles start shrinking with ageing.
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UNIT 3.3: Facial Treatment Therapy

— Unit Objectives |©

At the end of this unit, participant will be able to:

Arrange for facial care and clean-up processes
Use a suitable skin warming technique
Perform Facial Massage

Apply moisturiser

vk W

Complete the therapy

— 3.3.1 Facial Care and Clean-Up

Facial treatment therapy is an essential multi-staged skin treatment which helps to enhance skin glow.
Facial therapy cleanses, exfoliates and nurtures the skin and gives a well-hydrated and clear complexion
that makes the skin looking much younger. The basic stages of facial are:

e Usually, the treatment starts with cleaning the face. You can wrap the client’s hair with a headband
or towel.

e Analyse the characteristics of the client’s skin and cleanse it with the help of products and equipment
as per service levels laid down by the salon.

e Clarify the client’s understanding and expectation prior to commencement of treatment. Make sure
you answer if he/she is askin